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Neurology
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Obstetrics and Gynecology
Ajmani, Shashi
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Pediatrics
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Federal Bill Would Guard Against New Legal Theories

cover story continued
physicians practice. National health care reform and
the transition to electronic health records are two of the
trends the company is watching closely.
Gordon also manages outside attorneys and represents
CAP on the appellate law committee of the California
Medical Association and on the board of the Civil Justice
Association of California. He chairs the Leadership
Section of the Physician Insurers Association of America
and is past chair of its Legal Section.
Despite his affinity for words, Gordon is passionate
about “being able to work on pure imagery” through
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photography. He concentrates on still lifes, portraits,
conceptual photos, as well as Los Angeles area street
scenes. He takes pride in his creative California native
garden, which has been featured on the Theodore
Payne Foundation homes tour.

Lost in the shuffle during the passage in 2010 of the
Patient Protection and Affordable Care Act (PPACA) was
any statement that PPACA was not intended to create new
legal theories of professional liability against health care
providers. A bipartisan bill in Congress would plug that hole.

Given Gordon’s choice to study, live, and work in L.A.,
he thinks people would be surprised to know he once
spoke “quite passable” Japanese, having studied the
language after a trip to Japan to visit his high school
pen pals.

Introduced by Rep. Phil Gingrey, MD, (R-Georgia) and Rep.
Henry Cuellar (D-Texas), the “Provider Shield Act of 2011”
(H.R. 816) would prevent PPACA from establishing health
care provider standards of care in medical professional
liability cases.

Supporters of the legislation are concerned that provisions
included in the federal health care reform act could
inappropriately create new causes of action for medical
professional liability claims. The bill aims to protect against
creative interpretations of PPACA that could replace or
supersede a physician’s medical opinion in a dispute over
care delivered to a patient.
CAP strongly supports the swift passage of H.R. 816.

CAP’s 2010 Annual Report Highlights Positive Member Comments About Products and Services
Westwood
Bakersfield
Chula Vista

“Remarkable Products and Services” is the theme of CAP’s
2010 annual report, which features the positive comments
received from members about a number of the organization’s products and services. The report, released on
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Risk Management & Patient Safety News
Physician Wellness Survey

Much has been written about physician wellness - and rightfully so. A 2009 Lancet article entitled “Physician Wellness:
A Missing Quality Indicator” described the issue this way:
“When physicians are unwell, the performance of health care
systems can be suboptimum. Physician wellness might not
only benefit the individual physician, it could also be vital
to the delivery of high-quality health care.” 1

Top Ranking Stressors -- Administrative Issues

Last fall, the CAP Education/CME Committee generated
a Physician Wellness Survey in which more than 600
CAP physicians participated. The purpose was to determine
how CAP physicians were coping in terms of both
economic and personal issues. The goal was to
determine how CAP could best provide direction to
physician members who might be in emotional distress.

Top Ranking Stressors -- Personal Issues

This article shares the outcome of that survey.

March 30, 2011, is now available on our corporate website
at www.cap-mpt.com. If you would like to receive an actual
copy of the report by mail, please contact our office at
800-252-7706.

Average Age of Survey Participants
The average age of a CAP member is 51. The majority of
survey participants – 80 percent – were between the ages
of 41 and 70. Of this majority group, the largest group,
31.6 percent, were between the ages of 51-60.
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Other Noteworthy Participant Demographics

Garden Grove

• 70 percent were male;
• 74 percent had been in practice 11 years or more years
• 51 percent had been in practice 21 years or more
• 55 percent were solo practitioners
• All medical specialties eligible for CAP membership
were represented
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Beneficiary Designation for Term Life Coverage
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Please take a few minutes to review this month’s list
of new applicants. Then contact our Membership
Underwriting Department by phone (800-252-7706),
fax (213-473-8773), or e-mail (bulletin@cap-mpt.com).
Your input about the doctors who want to become
part of this organization is a critical factor in the
decision-making process of the Quality Control
Committee. We need your feedback prior to the
meeting on April 26, 2011. Thank you!
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By now you have received information about the
member benefit of Term Life insurance for $20,000.
This benefit is being offered and administered through
your very own insurance agency, CAP Physicians
Insurance Agency, Inc. for the exclusive benefit of
CAP members.

If you have taken advantage of the additional coverage
that was offered during our open enrollment period and
you requested the additional coverage, you have already
designated your beneficiary. You are welcome to change
this designation at any time by filling out a new designated beneficiary form.

We encourage you to print and fill out a designated
beneficiary form on the CAP Physicians Insurance
Agency’s website www.capphysiciansinsurance.com
to simplify the designation of who would receive the
benefit amount at time of claim.

From the staff of CAP Physicians Insurance Agency,
we thank you.

Top Ranking Stressors -- Professional Issues
The most interesting results were the participants’ ranking
of stressors by the magnitude of the impact on their life.
The number one stressor under “Professional Issues” was
Decreasing Reimbursements! This is no surprise to any practicing physician. The remaining stressors in this category were
as follows:
2. Paperwork
3. Time demands/long hours
4. Patient demands/attitudes
5. Litigation/malpractice concerns
6. Loss of autonomy
7. Defensive medicine
8. Demands of call
9. Electronic medical records
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In the “Administrative Issues” category, the number one
ranked stressor was Bureaucratic Control/Regulation
(Medicare, CMS, OSHA, HIPAA). It was followed by:
2. Dealing with third party payers
3. Business/administrative issues

When CAP physicians thought about stressors in the
“Personal Issues” area, the number one issue was lack
of personal time. The next highest concerns were:
2. The Global Economic downturn
3. Personal life issues (spouse, parents, and children)
Considering the stress factors noted above, it was not surprising to find that almost half (48 percent) of this sample
group of CAP physicians work more than 50 hours per week.
Sadly, 41 percent of the responding physicians also admitted
experiencing burnout and 47 percent said that the demands
of practice had caused them to consider a drastic change,
such as leaving practice or moving to a different location.
Despite these sobering revelations, there was good news
gained from the survey as well. A majority of CAP physicians
who responded to the survey (69 percent) make time for
exercise, hobbies, and religious or social activities on a
weekly basis. These included almost any activity imaginable relaxing at home, playing with the kids, the dog; or on a
solo sport like skiing and running, quiet meditation, and
photography, to name just a few. CAP physicians seemed
to appreciate the value of activities that take them away
from medicine for a while each week.
In the end, CAP members revealed that they are most
interested in wellness-related educational topics in
area of financial health and work/life balance issues.
With the above results in mind, the CAP Education/CME
Committee is exploring ways that our organization can
be supportive of these needs and interests. Potential ideas
include providing articles on wellness and related topics for
physicians on CAP’s corporate website and in CAPsules, our
monthly member newsletter, as well as providing web links
to appropriate sites, and, potentially, an evening program.
Stay tuned!
1The Lancet, Volume 374, Issue 9702, Pages 1714 - 1721, 14 November 2009
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